t e t h e r for Hotels Cloud CCTV and access across every property.

tetherx.io
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HOTELS & HOSPITALITY - LOBBY TO LOADING BAY, GROUP TO GM Lobby incident - talk-down in seconds
Your brand reputation
lives in the back corridor S

as much as the lobby.

Cloud CCTV, access control and alarms across every
property - tuned for the three people who run hospitality.

Group HQ sees the brand-reputation picture. The GM sees the
property. The on-duty manager sees the lobby and the back

corridor on a phone, with live audio to talk a situation down. RN

Group to GM, one login
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THREE AUDIENCES, ONE PLATFORM

Group HQ, GM and on-duty manager - each see only what they need.

One platform, three views. Configured once at onboarding; nobody sees a camera they are not scoped for.

GROUP HEAD OFFICE GM & PROPERTY OPS ? ON-DUTY MANAGER

The estate r(% The property O The night

Estate-wide map and Per-property dashboard Lobby and back corridor, on

incident trends. and GDPR audit. a phone.

® Oneincidentreport covering @ Camera health and key-card @ liveaudio talk-down
every property in the group. overlay in a browser tab. through the camera speaker.

@ KPlandincidenttrend, @ Complaintclips @ De-escalate before
without flying to site. shared by signed link. security has to walk in.

@ Acton the trend before @ Resolve the no-show @ Wake security only when
TripAdvisor does. or dispute in one click. the incident escalates.

= Complaints, settled ® Cameras off the guest WiFi 2 The 2am call-out, avoided
with the clip A separate ops network behind the Most lobby and loading-bay incidents
A signed link to the claims TetherBox - recording carries on are cleared from a phone - night
handler in seconds - not a he- through any guest-Internet drop. security and the GM stay in bed.
said-she-said at the front desk.
2, GDPR/ privacy law ) AES-256 encryption ) 15027001/s0C2 @ UK/EU/US/CA/AU

TRUSTED ACROSS HOTELS, LEISURE AND HOSPITALITY
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MULTI-PROPERTY CLOUD VMS - HOTELS & HOSPITALITY
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GUEST-AREA DE-ESCALATION

Talk down the lobby incident
before night security walks in.

A raised voice at 2am, a guest at the staff door,

a driver in the wrong loading bay. The on-duty
manager issues a live audio challenge through the
camera speaker - or pre-authorises a responder.

<] Live two-way audio through compatible camera speakers.

«~ First-responder access switched on for
the incident and switched off after it.

[j Full audit log of every challenge and responder session.

BUILT FOR HOSPITALITY

INCIDENT - LOBBY CAM-03

Audio challenge - on-duty manager

Responder access - police

ACTIVATED

Cameras highlighted - lobby, entrance

Session - logged and closed

Cameras stay private the rest of the time. Every session on the record.

The four things every hotel group re-buys CCTV to solve.

Peak traffic & dwell

Count guests through
reception, the bar and

the lifts by hour. Spot the
queue before the GM does.
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Camera tampering

Instant alert when a lens
is blocked, covered or
turned to the wall. The
blind spot tells you first.

A SINGLE HOTEL TO A GLOBAL CHAIN

One TetherX account behind every door.

Restricted-area access

Virtual zones on plant
rooms, spa and back-of-
house, with the key-card
event on the same timeline.

Brand-reputation trail

Time-coded clips on
long retention, links that
expire on a schedule,
every view GDPR-logged
for the privacy team.

Every property
onone map
Group, region and
GM each scoped to
what they manage.
Native iOS / Android,
colour-coded health.
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HIKVISION

Signed-link evidence

Time-bounded, revocable
clip links to insurers, police
and duty managers. GDPR

audit on every share.

Al that earns its alerts

Person and vehicle detection,

glass-break and aggressive-
tone audio - a fox in the
car park stays silent.

Keep the
cameras fitted

1,000+ integrations and any
ONVIF device - in-region
storage chosen per property.

WORKS WITH THE CAMERAS ALREADY FITTED IN EVERY PROPERTY
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1,000+ integrations, plus access control and key-card overlay - and any ONVIF camera, no rip-and-replace

SCOPE YOUR GROUP

Plan your next

sales@tetherx.io

+44(0)208 099 6260

+61(0)2 7248 6439

BOOK A WALKTHROUGH

tetherx.io/demo
+1(438) 800 6446




