Find and share incident footage across your stores.
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TETHERX FOR RETAIL
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across your stores.

Find and share footage from your stores through one account.
Review a reported theft, customer dispute or delivery
incident using compatible existing cameras. Give store
managers and regional teams access to the sites they need.

@ From one shop to a national chain -
same dashboard, same price logic.

@ Quoted, fitted and supported by a TetherX- — =&
accredited installer who knows retail. - Live across 2,000+ sites

ILLUSTRATIVE INVESTIGATION

From a reported incident to the relevant footage.

Example: a store manager reports a checkout dispute. The loss-prevention team uses
the location and time to find the footage and share it with an authorised colleague.

® INFORMATION TO GATHER @ REVIEW IN TETHERX
Store Confirm which store reported the incident. Open Select the store from your account.
Time Note the reported date Find Open the camera at the reported time.

and approximate time.
Review Check footage before and after the incident.

Place Identify the checkout or area to review.
Select Choose the relevant footage for sharing.
Context  Ask what happened and
which details matter. Share Send the clip to an authorised colleague.
Access Confirm who is authorised Audit Review the recorded
to review the footage. access and export history.

Sharing  Agree who needs the relevant clip.

Evidence retrieval up to 90% faster. Assess the workflow on your own footage during the demo.

Q Share the relevant evidence — Recordsthrough oo One platform, one bill
= oo
Find the camera and time, review internet outages Review video and supported
the incident and share footage Atill-side dispute weeks later alarm and access events from
with an authorised colleague. is still there to pull, because one account across your stores.

the TetherBox kept recording
through the outage in between.

TRUSTED ACROSS MULTI-SITE RETAIL, LEISURE AND HOSPITALITY
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INCIDENT REVIEW - MULTI-STORE RETAIL
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SMART LAYOUTS
Every checkout, every
store, on one screen.

LAYOUT - CHECKOUTS / REGION NW

Arrange a layout that makes sense to the people watching -

Store 41 - Till 1 Store 42 - Till 2 Store43 - Till 3

every till in a region, every back door, every loading bay. The
view persists per user: loss prevention sees tills, the head
of estate sees doors, the franchisee sees their five stores.

88 Drag-and-drop layouts saved per user, per role.

Store 44 - Till 1 Store 45 - Till 2 Store 46 - Till 3

G Cycle layouts on a wall display in the LP office.

Illustrative layout. Open the relevant camera to review its footage.

[:] Same view on the phone for the area manager on the road.

BEYOND THE CAMERA

Cover the chiller and the back door as well as the till.

Environmental sensors

Temperature, humidity and
water-leak sensors on the
chiller and back-of-house.
Catch the failed compressor
before Monday's stock loss.

WHAT IT AND FINANCE SIGN OFF

®

Shipment alerts

Alert the moment the
delivery van arrives or the
back gate opens. ANPR
flags repeat and unexpected
vehicles on the loading bay.

Audio talk-down

An operator can challenge
activity through a compatible
speaker and assess whether
aresponse is needed.

No camera on the open Internet, in any store.

Camera tamper alerts

Notification when a
camera is covered, moved,
sprayed or unplugged.
The covering of evidence
becomes the evidence.

COMMUNICATI

Encrypted connections

ISO 27001 and SOC 2
cloud, AES-256 at rest,
TLS 1.2+. Outbound-only
VPN per TetherBox - no
inbound ports, no camera
on the open Internet.
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Local-first plus cloud

The TetherBox records on-
site, so an internet outage
never loses footage. Critical
clips sync to the region

you pick - footage stays
where its rules require.

©

No per-store site visits

Features and patches

roll to every TetherBox
automatically. No engineer
inavan to update a

store, no Saturday
maintenance window.

WORKS WITH THE CAMERAS ALREADY IN YOUR STORES
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Audit-ready evidence

Every view, export and

share logged with user, time
and clip. SHA-1 tamper-
evident exports. PCI DSS
and GDPR aligned, with
regional privacy-law support.
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A Delta Group Company

Compatible cameras, Paxton Net2 access and supported intruder panels. Ask us to scope a till-system integration at tetherx.io/contact.

BOOK A RETAIL INCIDENT-
REVIEW DEMO

Plan your next

sales@tetherx.io

+44(0)208 099 6260

+61(0)2 7248 6439

BOOK A WALKTHROUGH

tetherx.io/demo

+1(438) 800 6446




